OO01ecTBO ¢ OrpaHuYeHHOl 0TBETCTBEHHOCTEIO Meauxko-
KocMmeTo10ruyeckuii ueHtp «laaares»
000 MKII «anaresi»

«YTBEPKIAIO»

IIPABUJIA BHYTPEHHEI'O PACIIOP SRS
AJISI MIOTPEGUTEJIEN MEJINKO-KOCMETOJIOTHYECKOI'O HEHTPA «I'AJIATES$»

1. OBLLIME ITOJIOKEHU S

1.1. TlpaBuna BHyTpenHer0 pacriopsiika 11 notpebuTenei MeIHKO-KOCMETOIOTHYECKOro LeHTpa
«lanates» (manee - ITpaBuma) sBasIOTCS OPTaHH3ALHOHHO-TIPABOBBIM JJOKYMEHTOM JUIs TOTpeGHTeel,
Pa3paboTaHsbl B COOTBETCTBUHM ¢ I'parkIaHCKHM KOLEKCOM Poccniickoit ®eneparuu, 3akonom Poccniickoii
Qenepannn ot 07.02.1992 Ne 2300-1 «O 3aliuTe npaB  norpebuteneit», denepatbHBIM  3aKOHOM
0T 21.11.2011 Ne 323-®3  «06 ocHoBax OXpaHBI 3110pOBBA rpaxcaaH B Poccmiickoit ®denepaunny,
nocranosnenueM IlpaBurtensctBa Poccuiickoit ®epepanun ot 04.10.2012 Ne 1006 «OG YTBEPKJIEHUH
IIpaBun npexocraBneHus MeIUIMHCKIMU OPTaHM3alUAMHA MIATHBIX MEIMUMHCKHX YCIYT», HPHKA30M
MunucTepeTBa 3apaBooXpanenns PoccHICKOIR ®enepannn ot 30.12.2014 No 9561 «O6 HHpOpMaITHHy,
HeOOXOMMMOi JUIS NPOBENEHHS He3aBHCHMON OLCHKH KayeCTBa OKa3aHMs YCIYyI MeIUIIHHCKUMHE
OpraHH3alHsIMA, ¥ TPEOOBAHUAX K COMEPIKAHHIO H (opMe IIpeN0oCTaB/ICHH HHGOPMALIHH O IeSTeIbHOCTH
MEZHIIMHCKHX OPraHu3allii, pasMemaeMoil Ha OQUIHAIBHEIX caliTax Munncrepersa 3apaBooxpanenus
Poccuiickoit ®enepanuu, opraHos roCy1apCTBEHHOM BIIacTH cyObekToB Poccuiickoii ®eneparyu, Opranos
MECTHOIO CaMOYIPAaBICHHs ¥ MEIHLHUHCKMX OpraHU3aluil B HH(OPMAITHOHHO-TETEKOMMYHHKAIHOHHOI
cetu «MHTepHET» M Ompenensier TpeOOBaHMS K OKAZAHHIO IIATHLIX MEIHIHHCKHX YCIIYT, a TAKXKE YCIIyT,
MPCOCTABIACMBIX  [IAPMKMAXEPCKUMH M CAJIOHAMH  KDacoThl, B OOmectBe ¢  oOrpaHHYeHHOM
OTBETCTBEHHOCTBIO MeIHKO-KOCMEeTOIOTHYECKUii ueHtp «l'anares» (mamee — OO0 MKI] «["anaresy,
Hcnonnurens) rpaxnanam.

1.2. Hacrosmue IlpaBuna oGss3atenbubr s lepconana M mnorpeOuTesnel, oGpaTUBIINXCH B
OO0 MKI] «I"anaresy.

1.3. [IpaBuia BHyTpeHHETO pacropsinka it notpebureneit OO0 MKIL] «anarest» BKII0UAIOT:

- obmue nosoKeHus;

- IOpANOK o6pameHus norpebureneii 8 000 MKL] «I"anates»;

- IpaBa ¥ 00A3aHHOCTH NOTPeOUTES;

- IPABHIIA IIOBEICHHA TTOTPeOHUTENIA U ero mpeacTaBuTenei B 000 MKI] «["anatesy;

- TIOPA/IOK Pa3pelICHUs KOHPIMKTHBIX CHTYauuit Mesxxy 000 MKL «I"anates» u morpeGuressivus;

- HOPAZIOK NPEAOCTaB/IeHUs HH(OPMALHH MOTpeOUTeM0 06 OKA3AHHBIX yCIIyrax, 3aKIIoueHusx
CIELHAITHCTOB;

- TOPANOK BBIIAYH CIIPABOK, BBIIHCOK H3 MEIMIHHCKON JOKYMEHTAIHMH U APYIHX JOKYMEHTOB,
COCTABJICHHBIX B XOJI€ OKA3aHHUs YCIIYT OTPpeOUTETIO:

- LIOpAI0K OKa3aHHUA MEAHUMHCKUX YCIIyT I0TPeBUTEIIO;

- OTBETCTBEHHOCTL NOTPEOHTENeH W MX NpeJCTABUTENeH 33 HecoBmoIeH e [Ipasun OO0 MKI]
«l"anaresy.



1.4. TpaBuna BHyTpenHero pacriopsnka o0s3aTe/IbHbI UTA BceX MoTpeduTereit, oOpaTUBLIMXCS B
000 MKI] «I"anaresy.

1.5. C IlpaBuiiaMu OTpeOUTETH 3HAKOMUTCS YCTHO HJIH [10CPEICTBOM JIMYHOTO O3HAKOMIICHHS Ha
HH(POPMALHOHHEIX CTEHIaxX (croiikax) OOO MKII «Tanares», a Takke Ha obHLIHANTBEHOM caiiTe
00O MKI] «l'anares» B HH(OPMAIHOHHO-TeIEKOMMY HUKAIIHOHHOM CeTH «HnTepuer».

1.6. @akT o3nakomiuenus ¢ IIpaBrmamu TIOATBEPAKIACTCSA MOTPEOUTEIAMH IIyTEM MIPOCTABICHUS
JIMMHOH TMOAMNMCH B MEIMIMHCKOH KapTe IaimeHTa, IIOJIYYAIOMIETO MEOUIMHCKYIO IIOMOIIbL B
amOyJlaTOpHBIX YCIOBHAX (anee — AmOynaropras kapra). Hacrosmue [Ipasuna pa3MeIaKnTcs Ha
MH(OPMAMOHHBIX CTeHAaX (CTOMKax), a Takke Ha opummaneHoM caitte OO0 MKI[ «[anaresy B
HH(OPMaIHOHHO-TENIEKOMMY HHKALMOHHOM CeTH «HHTEepHETY.

1.7. IlpencraButens ITotpeGurens momkeH HMeTs BBIIAHHYIO B YCTAHOBIEHHOM IIOPSIKE
AOBEPCHHOCT  HA  NIpaBO  IIPEICTABICHHS €0 WMHTEPECOB. 3aKOHHBIMH IIPEACTABUTEIAMHU
HECOBEPIICHHONCTHHX  SBJSIOTCH POAUTENH, YCHIHOBHTENH, ONEKYHBI, IONEYMTENH HA OCHOBAHMH
AOKYMEHTOB, MOATBEPXKAAIOIIUX UX IPABOBOM CTATYC (aKT YIOTHOMOYEHHOIO HA TO rOCyIapCTBEHHOI'O
OpraHa WM OpraHa MeCTHOTO CaMOYTIPaBIIEHHS).

2. IIOPSIIOK OBPALLIEHUS ITIOTPEBUTEJIEN B 000 MKII «'AJIATES»

2.1. B OO0 MKII «lanares» 0Ka3bIBAIOTCS [LIATHLIE MEJIMIIMHCKHE YCIyTH, a TaKXe YCIyIH,
TIPENOCTABIACMbIC TAPUKMAXEPCKHMH M CATOHAMMU KPACOTHI (ayiee — MeHIMHCKHe yCIIyTH, Y CIyrH).

2.2. Oxasanue MeIMUMHCKHX yciyr McrnomHureem OCYIIECTB/IAETCA HAa OCHOBAaHHH [0rOBOpPA
BO3ME3THOTO OKa3aHHs MEIHLMHCKHX YCITyT HACEIEHHIO (naee — Horosop). ITpu 3akmouenuu Jororopa
[loTpebutemo mnpenocrasmsiercs B JOCTYNHOH ¢opMe HHPOPMAUMSI O BO3MOXKHOCTH IOy YeHHUS
COOTBETCTBYIOLUMX BH/IOB H 00BEMOB MEIHIIMHCKOH MOMOINM 6€3 B3IHMAHHS I1JIaThL B paMKax IporpaMmel
FOCYNapCTBEHHBIX  [ADAHTHH OCCIUIATHOTO OKA3aHMs TpakIaHaM  MeTHIHHCKOM IIOMOIIH M
TePPUTOPHANILHOH  NPOrpaMMbl TOCYJApPCTBEHHBIX TIapaHTHHl OeCIIATHOIO OKA3AHMS rpakJjaHam
MEIHITHHCKOH ITOMOIIIH.

2.3. OcHoBanueM Juisi OKasauus YCIyr sBiseTcs J00pOBOJIFHOE JKeJIaHHe IPaKIaHUHA HIH ero
3aKOHHOTO NPEACTABUTENA MOJYYHTE Y CIIYTY Ha BO3ME3IHON OCHOBE.

2.4. JlocToBepHas, DOCTYMHAsA M GecrLTaTHas uH(pOpMalHs, BKIIOYAIOMAs B ceGsi CBEJEHHS 06
OO0 MKI] «I"anares», Mecte ero HAXOKCHHA, CBEACHHS O JIMLEH3UH Ha OCYIIECTBICHHE MEIHIIMHCKOM
ACATEILHOCTH, IIEPEUCHB Y CIIYT, OPAIOK H YCIIOBHS HX IIPEAOCTABICHUS U OIUIAThI, CBE/IEHUS O PeXHME
paboTel OpraHU3aLUH, CBEICHHS O MEHITHHCKIX PabOTHHKAX, yYaCTBYIOUIMX B IPEOCTABIEHUH IIATHBIX
MEIHIUHCKHX yCIyr, 06 ypoBHE HX HPO(ECCHOHATBLHOIO 00pa3oBaHus M KBaIM()HKALUUA | Ip.
TIPCNIOCTABIACTCA MOCPEICTBOM pasMeNleHHs Ha o(HIHaTbHOM caiite 000 MKI] «["anares» B
HH(pOPMAIHOHHO-TEIEKOMMYHHKALHOHHO CeTH «HurepreT»: www.mkcgalateya.ru u MH(POPMAHOHHBIX
CTeHJax (CTOHKaX) OpraHH3alliH.

2.5. 000 MKII «I"anates» npeaocTaBisieT A8 03HAKOMICHUS 1O Tpebopanuto [lorpeburens u
(unn) 3aKkazumka;

- KOUHMIO YYPEAHTENLHOrO JOKYMEHTAa MEIMLUHMHCKON OpraHH3amuM - FOPHJIMYECKOr0 JIMIIA,
IOJIOKEHHE O ee Quinane (OTOCIEHHH, IPYrom TEPPUTOPHATBEHO  00OCOOIEHHOM  CTPYKTYPHOM
MOZpa3/IeNICHUH), YIACTBYIOIIEM B IIPEAOCTABIECHHH [LIATHBIX MEIHIIHHCKHX YCIIyT;

- KOIMHIO JIHICH3HH Ha OCYLIECTBIEHHE MEIMIMHCKON AeSTeTbHOCTH C IPHJIOKEHHEM TIE€pPeyHs
pabot (yciyr), CocTaBIsIOmmX MEIHIHMHCKYIO IeATeIbHOCTE MEAMITHHCKOM OPraHU3auy B COOTBETCTBHH
C JTUIEH3HEH.

2.6. Tlpu HeoOXomMMOCTH mMOTydYeHHs Yenyr IorpeGutens obpamaercs aIMHHHCTPATOpy
Hcnonuurens, 00eCIeunBaoIIeMy 3amHuCh norpebureneit x cnenmamucram 000 MKII «IanaTesy.
[Ipenocrapnenne Vemyr ocymectsisercs B COOTBETCTBHH C peXHMOM pabotel Mcnonamrens, c
oHeseNbHIKA 110 ¢y660Ty ¢ 09:00 g0 21:00, Bockpecense: ¢ 09:00 1o 18:00, 6e3 nepeprIBa M BEIXOIHBIX
JIHEH, 110 [IpeOBapPUTEIbHOM 3aIlHCH.

2.7. Opranusanus NPeABAapUTE/ILHON  3amucH  noTpeduTeNeil Ha IIpHEM K CHeHHaIucTaMm
OCYIMICCTBIIACTCS NPH MX HENOCPENCTBEHHOM obparueHun B Q00 MK «"anmarest» wam mo Tenedony
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8-(4812)-646-000, a Taxxke depes odunmanbEelt caiit 000 MKL| «[amates» B uHGOpMaALHOHHO-
TCIEKOMMYHHKAHOHHOK ceTH «HTepreT»: www.mkegalateya.ru.

2.8. Cpok momy4enus Yciayr coriacoBbIBaeTCs CTOpOHaMH B YCTHOH (opme 1o pesyabraram
cobecenoBaHusA (KOHCYJIBTAIMH), OZHOBpEMEHHO ¢ BEIOOpoM [loTpebuTenem MemHIMHCKOMN YCITyTH.
Hcnonuurens popmupyer AMOYIaTOpHYIO KapTy B 3MeKTPOHHOM BHJE H/HIH Ha OyMa>KHOM HOCHTENE, B
KOTOPOH OTpa)kaeTcs MpEeAIonaraeMoe KOJIHYeCTBO [IpOUEeNyp 1O BBEIOPaHHOH yCIIyre M NEpPHOANYHOCTS
MEKIy IPOLELYpamMH, IOTPEOUTENb YCTHO HHYOPMHPYETCH 0 IPEANoaraeMon JTUTeIbHOCTH OTAETbHEIX
nmpouenyp (KOMIUIEKcoB mpouenyp). Ilo uroram cobeceroBanus (KoHCybTalMK) 3anonHsercs [lman
TPOBC/ICHUS [IPOLIEYDP, B KOTOPOM YKa3bIBAETCS II€peyeHb TpOLEYP, O KOTOPBIX JOrOBOPUIIHCH CTOPOHBI,
CPOK M JUIMTENBHOCTh WX INpPENOCTaBICHHA. B Xone mnpenoctasieHus yenyr conepxanue Iliana
MPOBENCHHS NIPOLEAYP MOXKET H3MEHSATHCH CIICLHATIACTOM VICIONHUTENS, B COOTBETCTRUM C TEKY LM
COCTOAHHEM 3710poBbs [loTpebuTes.

2.9. B ciyyae otkaza [ToTpebutens nocne 3aKmoyenns AOTOBOpaA OT IOTYyYCHUS Y CIYr JOrOBOP
pacropraercs. Henonnurens undopmupyer IorpeGurens o PAaCTOPXKEHHH JOroBOpa II0 HHHIIHATHBEE
[lorpeburens, npu ostom ITorpeburens ommaunsaer WUcnonnuremo QakTuueckn mnoHeceHHBIE
VlcnonuuTenem pacxozibl, CBS3aHHbIE C HCIIONHEHHEM 06S3aTeLCTR 10 ZIOTOBOPY.

2.10. ITorpeburens 06s13aH OMIATHTS npenocrasnennyio OO0 MKII «[anarest» Yeyry B cpoku u
B TIOpA/ke, KOTOpbIE onpejieneHb! JoroBopoM, B Cilyuae OTCYTCTBHS 3aKIIOYCHHOIO Joroeopa oruiara
OCYLICCTBIACTCA B CPOKM H IOPSJKH, INPEIyCMOTPEHHBIE | PaIaHCKHM KOLEKCOM Poccuiickoii
Denepanuu.

2.11. HcnonHuTtenem I OTAEIbHBIX KaTEeropuii moTpebuTeNnedl W/HIM OTHeNbHBIX KaTeropHuit
Yenyr MOryT GBITh IPEIOKEHBI TbIOTHEIE YCJIOBHSI 10 OKa3aHUIO Y CIIyT.,

2.12. TloTpe6uTen0 B COOTBETCTBHH C 3aKOHOATEILCTBOM Poccuiickoit ®enepannn Beimaercs
AOKYMEHT, IIOATBEPKAAIOLIHI IPOU3BENCHHYIO OILIATY IPEJI0CTABIEHHBIX Yenyr (KOHTPOJIBHO-KacCOBBIi
HCK, KBHTAHIMA WM HHOM OJIaHK CTPOTOH OTYETHOCTH (TOKYMEHT YCTaHOBIIEHHOTO 00pasia)).

2.13. VcnonHuTeNEM IOCTE MCIOTHCHUS Horosopa Beitatorcs Ilotpe6utenmo (3akoHHOMY
TIPE/ICTABUTEIIIO IOTPEOUTEIS) MEAHITMHCKHE TOKYMEHTHI (KOITHH MEIHITHHCKAX JIOKYMEHTOB, BBITHCKH U3
MCIUIHHCKUX JIOKYMEHTOB), OTpaKarOUIMe COCTOSHHE ero 3JI0POBbsl I1OCJIE IIOJYYEHHUS ILIATHBIX
MEIHIMHCKHX YCIIYT.

2.14. Onnara Yenyr npousBoautes NyTeM Oe3HaTMYHBIX PACYETOB Yepe3 YUpesKIeHus GAHKOB Il
IIyTCM BHCCCHHMS HAIUYHBIX JIEHEI HENOCPEICTBEHHO B kaccy OOO MKII «['anates» ¢ Bwimaueii
AOKYMEHTA, NOATBEPXKAAIOIEro OMmIaTy (KaccoBOro 4Yeka HIM JOKYMEHTa, 0hOpMIEHHOr0 Ha GiaHKe
CTPOrOH OTYETHOCTH, IPUPABHEHHOTO K KacCOBOMY YEKy).

2.15. Tlo TpeGoBaHHIO NMHNA, OMJIATHBIIErO yeayru, Wcnonnurens o6s3aH BblaTh cnpasKy 06
OILIATe MEJMIMHCKHX yCIyr s IpeJCTaBICHHS B HAIOTOBble OpPraHbl POCCHIACKOI Denepanuu
YCTaHOBJIEHHOH (OPMEL.

2.16. Venyra cudTaercs OKasaHHOH H 3aBeplIeHHOW lcmonHuTeneM Ha MOMEHT OKOHUYAHHS
MCHIMHCKOrO BMCIIATENBCTBA (€IMHOBPEMEHHOIO HIIH KYPCOBOIO), HA OCHOBAHHH HYero COCTaBIISETCH
AKT BBIIIOJHEHHBIX YCIIyT.

2.17. OrcyTeTBHE KenaeMoro IlorpeGurenem pesynprara, ecimu Menonanrens IIpH TOH CTEIEHH
3a00T/IMBOCTH H OCMOTPHTEIEHOCTH, KAKasi OT HEro TpeboBanack 1o XapakTepy 00s13aTelbCTB 1 YCIOBUSAM
Jlorosopa, npeanpuHan Bee HeOGXOMMMBIE PO ecCHOHANIbHBIC AeHCTBHS, HE ABIAETCS OCHOBAHHEM IUTS
IIPH3HAHUSA YCITYTH OKa3aHHOH ¢ HEHA/IEXKAIIIHM KAUYECTBOM.

2.18. Mcnionuures He obecreunsaer ITorpeburens GecraTHEIMK JICKapCTBEHHBIMH IIperiapaTaMu,
38 HCKIIOYCHHCM OKa3aHWs HEOTNIOKHOH IOMOLIM MO SKCTPEHHBIM TIOKA3AHHSM. Ucnonuurens ne
HCHOJIB3YET NPH MPEOCTABICHHH MEIMIMHCKHX YC/IYT NEeKapCTBEHHBIE [IpeIapaTel, IpeaoCTaBIeHHbIE
[Torpebutenem.

2.19. Tlpu Bxome B nomemtenus Ucrnomnutens IloTpebutens 06s3an HazeTs Gaxwibl wim
nepeodyThCs B CMEHHYIO 06YBb.

2.20. B xonoxHoe Bpems roma llorpebuTens momkeH ocTaBuTh BCPXHIOIO OJISXKIY B rapzaepobe.
Bxon B Bepxmeii onexne B kaGuHeT cremmaHcTa 3anpemactcs B mo0oe BpeMs roja. 3a COXpaHHOCTE
HYHBIX Bemell [TorpeGuTens BHe rapnepo6a aIMHHHCTpALHs VICIIOTHUTENS OTBETCTBEHHOCTH HE HeCerT.
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2.21. Ilpu obpamennu [Totpeburens 8 000 MKIL] «[aratesy 3aBogures AmOynaTopHas KapTa u
3aK/II04acTCA  IOTOBOp BO3ME3/IHOTO OKa3aHWs MEIMUMHCKMX YCIYT HaceleHHIo, [ o(opMIeHHS
KoTopsix [TotpeGurens npenocrasiser McnoaHuTeNO 11 03HAKOMIICHHUS JOKYMEHT, YI0CTOBEPSIONUINI
€r'0 JINUHOCTE.

2.22. TlotpeCuTennb 3amuCHIBACTCS HA MPHEM K CHICLUATHCTY C yyeToM rpaduka ero paboTsl u
xenanus [lorpeGurens.

2.23. B ciyyae HeNpeIBHAEHHOrO OTCYTCTBHS CIELHATMCTA, H JIDYIHX Upe3BbIYaiHBIX
00CTOSITEILCTB, AIMUHHUCTPATOp MCHONHUTENs mpeympexiaeT o6 3Tom [Torpeburens mpu mnepgoit
BO3MOXHOCTH.

2.24. Tlpu HEBO3MOXKHOCTH IPUOBITH HA IPHUEM B COTIACOBAHHOE Bpems, [lorpeburtens momken
yBeomuth Menonnurens no Tenedory B BO3MOKHO KOPOTKHE CPOKH.

2.25. IlotpeGuTesns BXOMHUT B KaOHHET CIENHATACTA 110 €TI0 MPUITIAIICHHIO WK B COIIPOBOK/IEHHH
aqmunucTparopa Menomaurens. 3anpemaercs BXOAHTh B KaOHHET CIEMaIHCTa 6e3 [IPUTIAIICHHS.

2.26. Ilpu mepsuunom obpamenun B OO0 MKI] «Tanares» ITorpeGurens IIPEIOCTABISAET
AOKYMEHT, YIOCTOBEPSIOUIMH €ro IMYHOCTh, coolmaer aapec (aKTHUECKOrO0 MecTa >KHTEeIbCTBA H
KOHTaKTHbIA Teedon. ITpu mosropHOM o6pamenun B 000 MKI[ «anares» [ToTpebuTens npeabspaser
JOKYMEHT, YZ0CTOBEPAIOUIMN JTHYHOCTD.

227. HcnonuuTens  oCyecTBIsSeT 0OpalOTKY —MepPCOHATBHBIX  JAHHBIX [Totpeburens

HCKJIIOYHTCIIBHO B LEJIAX HCIOOIHEHHA 3aK/IIOYEHHOI0 C HUM IIOI‘OBOP&, IIpH 3TOM obecreunBas
COXPAaHHOCTB BhINICYKA3aHHBIX JaHHEIX.

3. IIPABA H OBSI3BAHHOCTHU INOTPEBUTEJIS

3.1. Tlpu obpamenun B 000 MKI] «Tanates» 3a Yciyroit u ee moTydeHun [ToTpebuTens umeer
IpaBo Ha:

3.1.1. YBaxuTeNbHOE M TYMaHHOE OTHOIICHHE CO CTOPOHEI PaGOTHHKOB MICIIOMHHATENS B ApyruX
JIL, YYaCTBYIOUIMX B MIPEIOCTABIEHHH Y CIIyT.

3.1.2. Tlonyyenue nndpopmanuu 0 HamMuium, UMEHH, OTUYECTBE, T0JDKHOCTH CHEMHATHCTA | JIpYyrux
JTALL, HEMOCPEACTBEHHO YYAaCTBYIOIIUX B [IPEIOCTABICHHH Y CIIYT.

3.1.3. OOGcnemoBanHe W JeYeHHE B  YCIOBHSAX, COOTBETCTBYIOIIMX  CAHUTAPHO-
SMHICMHOJIOTHYECKHM IIPaBHIIaM M HOPMATHBaM.

3.1.4. Obneryenue Gomu, CBA3aHHON C MEAMIMHCKAM BMCIIATEILCTBOM, OOCTYIIHBIMH crioco0amu
H CpeJICTBAMH, €CIIH TAKOBOE HE IPEISTCTBYET AHArHOCTHYECKOMY IIPOLIECCY.

3.1.5. Tlony4arb MEIMIIMHCKHE YCIYyTH B COOTBETCTBHH C O00S3aTeIbHBIMH TpeOoBaHHAMH
TIOPAZIKOB  OKa3aHMs MEJMUMHCKOH IIOMOLIM, CTaHAAPTOB M HHBIX HOPMAaTHBHBIX JIOKYMEHTOB,
YCTaHABIIMBAIOIIMX TPEOOBAHUS K KaYeCTBY OKA3aHUs MEIHUIIMHCKON IIOMOILIIH.

3.1.6 TpeGosate ot McmonHuTens mpenocTaBIeHHS CBeJIeHHWH O HATHYHH JIMOCH3HH Ha
OCYIIECCTB/ICHAE MEIHIHHCKOH MNEATEeIbHOCTH, COIVIACHO IEPeYHIO MPEIOCTABISIEMBIX MEIHIIHHCKHX
YCIyr, a TaKKke MHQOpMalMH O KOHKPETHOM MEIMIMHCKOM pabOTHHKE, [IpeJOCTaBIIAIONIEM
COOTBETCTBYIOIIYIO IUIATHYIO MEIMIMHCKYIO YCuyry (ero mnpoheccHOHAILHOM 00pa3oBaHHHM U
KBaTU(HUKALIUH).

3.1.7. TlnatHble MEIMUMHCKHE YCIYrH NPEIOCTABIAIOTCH [PH HATHYHH HH(QOPMHUPOBAHHOTO
100POBOJIBHOTO COTIACHSI MOTPeGUTENS (3aKOHHOTO TIPEICTABUTENS INOTPeOUTENS ), TAaHHOTO B IOPSIIKE,
YCTaHOBICHHOM 3aKOHO/ATeNbCTBOM Poceniickoit Deniepannu 06 0XpaHe 310pOBbs rPaXKAaH.

3.1.8. Coxpanenue paGoTuukamu Mcmonunrens B Taitne uH(opmanuu o dakre ero obpamenus 3a
ME/IMIMHCKOH MOMOIIBIO, COCTOSHMM 3[0POBbs, JMarHo3e M HHBIX CBEICHHIA, TIOJTYYEHHBIX IIPH €r0
00CIIe/I0BAaHMH 1 JICYCHHH, 38 HCKIIIOYEHHEM CITyYaes, IpeIyCMOTPEHHBIX 3aKOHO1ATEIbHEIMH aKTaMH.

3.1.9. Ilomyyate oT Wcnonuurtens a1d 03HAKOMIICHHS B YCTHOH, JOCTYITHOH JUIs IOHMMAHUS U
BOCHPHATHS (opme, MoObIe CBEACHHS O CONEPKAHHH M IIPOBEJICHUH MEIMIMHCKUX [POLEIYp, XOIe
JICICHHS, TAHHBIC NIPOBENICHHBIX 0OCIe0BaHMM, HHHOPMALIHMIO O COCTOSHUM CBOETO 310POBbS, BKIKOUAS
CBENICHUA O pesyibratax 00c/e0BaHHsA, HATHYMs 3a00J1€BAHHUS, €ro AHHAMHKH M IIPOrHO3€E, METOJIax



JICUCHHUS, CBA3AHHBIC C HHUMH PHCKHM, BO3MOKHBIX BapHaHTax MEIMIIMHCKOIO BMEIIATENbCTBA, HX
HCCJIEIOBAHUH U pe3yJibTaTax MPOMEKYTOYHOIO JICUSHHS U T.11.

3.1.10. Otkasatbest B TUCHMEHHOH (hOpPME OT MOITyYeHHS MEMIMHCKUX YCIIYT, COTTIACHO YCIIOBHSAM
Horosopa 710 MoMeHTa Havana ux okasanus OO0 MKI] «["anates», W HOLY4HTS 00paTHO BHECEHHYIO 3a
NPeAnoIaraeMyio yCeayry CyMMy C y4eTOM yCIIOBHH, yKa3aHHbIX B 1I. 4.6 Jlorosopa.

3.2. [lotpeGurens obg3aH:

3.2.1. IlpuHUMATH MEPhI K COXPAHEHHIO H YKPEIIEHHIO CBOETO 3[0POBBS.

3.2.2. CBoeBpeMeHHO 00palaThCs 3a MeMIHUHCKON MOMOIIBIO.

3.2.3 VBaxHTeNbHO OTHOCHTBCS K paboTHHKaM, apyrum mumam OOO MKIL «Tamatesy,
YYacTBYIOILMM B OKa3aHHH Y CIIyT, a TAKKe YBaXKaTh IpaBa JAPYruX N0TpeOHTeeH.

3.2.4. IIpesioCTaBIATD NIUITY, OKA3bIBAOLIEMY MEMIMHCKHE YCITYTH, H3BECTHYIO eMy JIOCTOBEPHYIO
MHDOPMALMIO O COCTOAHHH CBOEIO 3/0POBbS, B TOM YHCIE O NPOTHBOIOKA3AHHAX K IIPUMEHEHHIO
JICKapCTBCHHBIX CPEACTB, QIICPTHYECKHX peaKlHsAX, paHee TMEPEHECEHHbIX M HAaC/IeICTBEHHBIX
3a00/IeBaHuAX; NOTPEOUTENs JOMKEH 3HATh, YTO CO3HATENBHOE HCKAaKEeHHEe HHMOPMALHH O CBOEM
3/10POBbE MOXKET OTPa3UTHCS Ha IPAaBHILHOCTH BBLICTABJISEMOrO JHArHo3a, HA3HAYaeMOro JICUCHHUS H
IIOBJIMATH Ha IPOTHO3 BHI3JIOPOBIICHHS.

3.2.5. YnocToepuTh IMYHOM NOAMHCBIO: HHGOPMHPOBAHHEIE IOOPOBOJIBHBIE COTIIACHS,
NPEC/UIOKEHHBIH TIIAH JIEYCHHS, AHKETY O COCTOSHHH CBOEr0 3/0POBBbS, aKT BBIIOJHEHHBIX YCIIyT,
yBeZloM/IeHHe (MaMATKa O COOMIONCHHH J1e4e0HO-0XPaHHTEIEHOIO0 PEXHMA [I0CHEe OKA3aHMs ILIATHBIX
ME[MIHHCKUX YCIIyT), COTIacke Ha 06paboTKy MepCOHANBHBIX JAHHBIX, 4 TAKXKe JOTOBODP BO3ME3IHOIO
OKa3aHUs MEJMITMHCKHX YCIIyT HACEICHHIO.

3.2.6. CoTpyIHMYATB CO CIELHATHCTOM HA BCEX ITarax OKa3aHHs MEIHIMHCKON MOMOIIH.

3.2.7. Cobmozats Bce Ha3HAUCHHS H PEKOMEH TALAH CTIENHATHCTOB VICIIONHATE S 1S JOCTHKEHHS
1 COXpaHEHHs pe3yIbTaTOB OKa3aHus Yciayr. Coobuars criennanucTy 000 BCeX H3MEHEHHAX B COCTOSHUH
CBOETO 3J0POBbA [10C/IE OKA3aHHOH NPOLEAYPBI M HA OYepeHOM npHeMe. [IpH yXyaeHny caMouyBCTBHS
Toc/e MPOBEACHHUS IPOLETY PBI HEME/UICHHO YBEIOMHTH 00 3TOM 110 Te1eOHy M SIBUTHCS Ha KOHTPOJIBHBIIL
ocmotp B OO0 MKI] «I"anares».

3.2.8. SIBnaTecs Ha KOHCYNBTAllMH, Ha3HAdYeHHBIE MPOLETYPHI U IpOHIAKTHUECKHE OCMOTPEI
BoBpems. [Ipi HEBO3MOKHOCTH SBHTHCA HA KOHCYJIBTALHIO, POUETYPY WIH OCMOTP MpPELyIIPeUTh
Hcnonuurens (cnenuaancTa WM aIMHHHCTPATOPA) He MO3/HEE, YeM 33 OJHH CyTKH (24 yaca) 10 Hayaia
KOHCYJIbTallMH (IIPOLEAYPBI, OCMOTpPa) B yackl paboTel Mcnonnurens.

3.2.9. IlpuHATS U OIUIATHTH OKa3aHHble McomnuTenem YCIyrH coracHo NpeHCKypaHTy.

3.2.10. IlpoBomuTh HauaToe NEYeHHE TOJILKO y MCIONHHTENs, He obpamasce mapauiellbHO B
APYTHe MCIMUMHCKHE OPraHu3alii. B IPOTHBHOM cTydae peTeH3nH 110 OBOJLY JIeUeHHs He 6y oy T HMETh
OCHOBaHHMA.

3.2.11. Tlo OKOHYAHWMH JIEUEHHS SBJISTBCA JUIA KOHTPOJIBHBIX OCMOTPOB 1O rpaduky,
COrJIaCOBAHHOMY CO CIIEI[HATIMCTOM, BBIIIOJIHSATE €r0 PEKOMEH IallHH.

3.2.12. Cobmoznars npasusa BHyTPEHHEr0 pacropska ams norpeduteneit 000 MKI] «T"anates».

3.2.13. BepexHO OTHOCHTBCS K HMyLIecTBY McnonuuTens.

3.2.14. TlotpebuTens 06s13aH COOMIONATH HACTOSNIAE PABHIIA i IPABHIIA TEXHUKH GE30MACHOCTH 1
IIOXKapHOH 0€30ImacHOCTH.

3.2.15. He cosmaBaTe CHTyauuH, MNpEMSATCTBYIONME BBIIONHEHUIO IICPCOHAIIOM  CBOMX
o0s3aHHOCTEH.

3.2.16. BINOJHATE YCII0BHS, 00eCIIeUHBAIOINE KAYeCTREHHOE MpeI0CTaBIeHHE Y CIIyT, BKIKOYAs
IHCbMEHHOE COOOIIEHHE HEOOXOAUMEBIX JUIS 3TOTO CBEJCHHMIA, coIepKallMXxcsi B aHKETE O COCTOSHHH
3/10POBbS, X NIACIIOPTHON/ONPOCHOH YacTi AMOyIaTopHOi KapThl.

3.2.17. ®opMy1pOBATH B IHCEMEHHOM BHJIE BCE TIPETEH3HH U TpeboBanus k Mcnomuureso.

4. IPABWIA TIOBEJAEHUS ITOTPEBUTEJEN U UX NNPEJICTABUTEJIEN
B 000 MK «I"AJIATESI»

4.1. Kareropuuecku 3anpernaercs:
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4.1.1. Kypenue Ha KpbLIblie, a TAKXKE B JIOOBIX TOMEILIEHUSX McmouTess.

4.1.2. I'poMKO pasroBapHBarh, LIYMETh, XJIONATh IBEPSIMH.

4.1.3. I'py6ute nepconaty MCHONHWTENs WIH HHBIM JIHIAM, HaXONAIMMMCS B MOMEIIEHHAX
Vicnonuurens, 1100 BBIACHATH OTHOIIGHHS ¢ HHMH B MPUCYTCTBHM APYrHX juu. Ilpu HEKOPPEKTHOM
NOBEJICHHH TAIHeHTa, IPYOBIX BHICKA3bIBAHUAX B a/[PEC NEPCOHANA, CHEMHATHCT HMEET TPABO OTKA3aTh
[Torpeburento B HAOMONCHHMH H JIEYCHHHU (KPOME SKCTPEHHBIX CIIy4aes).

4.2. Haxoxnenue mui, conpoposknaromux [lorpedutens, Kpome ero 3aKOHHBIX IpeJCTaBHTENEH, B
KaOMHEeTe JIONMYCKAETCsA TOJILKO C PaspelleHHs CreNHalicTa M IPH YCIOBMHM BBIIOIHEHHS BCEX €ro
TpeOOBaHWH M  yKasaHMH, 3a MCKIIOYEHMEM  CIIydaes, NPETYCMOTPEHHEIX  JEHCTBYIOILUM
3aKOHOJATENIbCTBOM.

4.3. B nomewmenusx Mcmonuurens HeoOXOAMMO MOUIEPKUBATE YHCTOTY H MOPSLIOK. Mycop,
HCIIOTIb30BAHHBIE CPEICTBA JIMYHON TI'MIMEHBI JOJDKHBI BbIODACBIBATBCSH TOJBKO B YPHBI JUIS MycCOpa,
MCITOIb30BAHHBIE OaXHJIbI MOMEINAIOTCS B CIELHATBHYIO YPHY, HAXOJAMIYIocs B Xoiute McmomHuTens.
Bpocare Mycop 1 GaxuiIbl Ha MO KATETOPHYECKH 3aMPEIIEHO!

4.4. PekoMeHI0BaHO COOMIONATh IPABUIIA TMYHOH THTHEHBL

4.5. Bo Bpems smupemuii OPBM pekomeHIyeTcs MCIIONB30BATh HHJIMBHyaJIbHBIE CpENCTBa
3aLUATBL: MApJICBLIE WK HHBIC IIOBS3KH, NIPeHA3HAYEHHBIE JUIs 3alUThl OT PECIIHPATOPHBIX HHPEKIIHIA.

4.6. [lepen oxka3anueM MeIHLIHMHCKUX yciayr [ToTpeGuTens 06s3aH MOMIHCATE UH(POPMHUPOBAHHOE
JOOPOBONIBHOE ~ COIJIACHE, TPENBAPHTENLHO H3YYAB €ro TekcT. IloTpebHTens (ero 3akOHHBIH
IIPEACTABUTE/b) HMEET IIPAaBO OTKA3aThCs OT OJHOTO MM HECKOJIBKHX BHIOB MEIHIIMHCKAX BMEIIATEILCTR
WIH 10TpeboBaTh €ro (MX) NpeKpameHHs (B TOM 4YMCIE B CIyd4ae, €cid OBUIO oopmIIeHO
HH(GOPMUPOBaHHOE 10OPOBONBHOE COIJIACHE), 32 MCKIIOYEHHEM CIyYaeB, HPeLyCMOTPEHHBIX YacThio 9
crateu 20 Qezepanproro 3akona Ne 323-@3 «O6 0cHOBaX OXpaHBI 3[O0pOBBS IPaXKHAH B POCCHICKOM
Qenepanuny.

4.7. lotpeGutens 0043aH He3aMeTHTEILHO H3BECTHTD CIEHMATMCTA 00 YXYIIIEHHH COCTOSHHS
CBOETO 370poBbsA. [IpH OTCYTCTBMM CreNMATHCTa NepejaTh JaHHYKO HHGOPMALMIO aJMHHHCTPATODPY
Hcnonuurens.

4.8. Ilepconan Hcnonnurens wumeer mnpaBo mnorpeGoBath, 4TOGE IloTpeGHTENb MOKHHYI
nomemenus Menonuurens B cydae HecoGImoneH s H3/10KeHHbIX [IpaBui nosenenns. B ciyyae otkasa

IlorpeGutenst BHIMOMHUTE BbIIICyKasaHHble TpeGoBaHHs MCIOTHHTENb BIpaBe BBI3BATH COTPYIHHKOB
IIPaBOOXPAaHUTENBHBIX OPTaHOB.

5. HOPAAOK PASPEIIEHUS KOH®JIUKTHBIX CUTYAITUI
MEXKAY 000 MKII «I'AJIATESI» 1 IOTPEBUTEJIEM

5.1. B ciyyae Hapymenus npas I[loTpeGuTens OH (ero 3aKOHHBIA IPEICTABHTEN) MOXKET
obparutkes ¢ oGpallleHneM, KOTOPOe TOoJaeTCs Yepe3 aIMUHHCTpaTopa McmonuuTens u mepenaercs Ha
paccMotpenune pykosoputento OOO MKIL] «["anaresi», a Takxke mmyTem HampaBleHHs o movrte Poccuw.
OGparenne MoxKeT ObITh H30KEHO B KHHTE 5Kalo0 M MpeIoxkeHnii 160 HAIpasieHo B 3JIEKTPOHHOM
BUJIE Ha oQUUMaIbHBI caidT McnogHuTens B HH(OPMAIIHOHHO-TEJIEKOMMYHHKAIIMOHHOH CETH
«Wnteprer». JInd ONEpATHBHOIO II0OJIy4YEHHS OTBETAa Ha npeteHsuo  (kanoly) IlorpebGuremo
PEKOMEH/TyeTCsl OCTABUTH HOMEP KOHTAaKTHOTO Tee(oHa.

5.2. Obpamenne Ilotpebutens paccMaTpuBaeTcs B yCTAHOBJICHHBIE 3aKOHOM CPOKH B
cooTBeTcTBHH 3akoHoM Poccmiickoit ®enepaunn ot 07.02.1992 Ne2300-1 «O 3ammte IpaB
noTpeduTeNel» ¢ MOMeHTa ero nomydenus Henonuurenem. OTBer Ha OOpalIeHHe B MHCEMEHHOM BHIE
HanpapJisercs IoTpebuTeiio 10 noyTe Mo ykasaHHOMY HM afpecy 60 110 KeTaHHIO TOTPeOHTENS MOKET
OBITH HAIPaBJIEH HA YKA3aHHYIO UM 3/IEKTPOHHYIO [IOUTY, a TAKIKE BPYYeH eMy JIMYHO B COIIACOBAHHOE
BpeMsI.

5.3. Obpamenue IToTpeGuTens B 00s3aTeNBHOM MOPSAKE JOIDKHO COAEPXKaTh CJIEAYIOUIYIO

uHbopManuio: (GamMHIHS, HMs, OTYECTBO, NOYTOBBIM anpec Ilorpebutens, Homep TtenedoHa, maTy
obpawenus 3a Yeryroit 8 OO0 MKII «Tanares», B yciyr.



6. IIOPSIOK IIPEJOCTABJIEHUS HHO®OPMALIUU
O COCTOSIHUU 310POBBS NIOTPEBUTEJISI

6.1. Mudopmanus o cocrosum 310poBbA TpenocTaBisgercs [lotpeburemo B mocTymHOM,
COOTBETCTBYIOLIEH TPEOOBAHUAM MeIHIHHCKON STHKH M IeOHTOIOTHH (hopme crienmanueTOM MITH HHBIME
ACDKHOCTHBIMH JIMUaMHU MicrionmuuTens. OHa 10JIKHA CONEPKATh CBEISHHS 0 pesyJbrarax o0clieoBaHus,
HAM4MK 3a00/1€BaHKs, IMATHO3E M IIPOTHO3€e, METOAAX 00C/IEI0BAHNS I JIeYeHHs], CBSI3aHHOM C HHUMHM
PHCKE, BOSMOKHBIX BAPHAHTAX ME/IMLIMHCKOTO BMEUIATENLCTRA H HX I0CIEACTBHAX, a TAKKE O pesynbTaTax
MPOBEICHHOT'0 JIEYEHHS U BO3MOKHBIX OCIIOKHEHHUSX.

6.2. B OTHOWIEHHH HecoBepIIeHHONETHHX 10 15 Jer u AL, TPU3HAHHBIX B YCTAHOBICHHOM
3aKOHHOM  TIOPA/IKE  HEEeCNOCOOHBIMH, HMH(OPMAUHA O COCTOSHHH 3/I0pOBbS.  IOTPEOHTES
NPEOCTABIACTCS HX 3aKOHHOMY IPEICTABUTETIO.

6.3. Mnopmanus, conepxkarmascs B MeTHIHHCKO AOKYMEHTALMH, COCTABIIACT BpayeOHYIO TaliHy
H MOXET NpeloCTaBIATbCs Oe3 cormacus [loTpeGHUTeNns U ero 3aKOHHBIX NpeICTaBUTENEeH TOJBKO I10
OCHOBAaHHAM, IIPETY CMOTPEHHBIM JIEHCTBYIOIIMM 3aKOHOIATEICTBOM.

7. TOPATOK BBIIAYM CITPABOK, BLIITUCOK U3 MEJUIMUHCKOM JOKYMEHTALIUU
IIOTPEBUTEJIIO (EI'O 3AKOHHBIM NPEACTABHUTEJISIM)

7.1. Ilopsnok BBIIAYH TOKYMEHTOB, BBITHCOK W3 MEIUIIMHCKOM JOKYMEHTAIIHH, Per/IaMEeHTHPOBAH
JEHCTBYIOIMM 3aKOHOIaTEILCTBOM.
7.2. Tlo nipocsGe IToTpeGuTens eMy MOKeT OBITh BhIIAHA CIIpaBKa WJIH BBIHCKA U3 MEIHIIMHCKO

KapTbl. Ha ocHOBaHHM NHCBEMEHHOTrO 3asBieHHS [Torpebuteto Moxer GbITh BbIaHA 3aBepeHHAS KOMHS
AMOynaTOpHO#N KapThl.

8. IIOPATOK OKA3AHUS TIJIATHBIX MEJIUIMHCKHUX YCJIYT NOTPEBUTEJIIO

8.1. 3ammcbr [loTpeburens ma MIPHEM K CHCLUATHCTY OCYIIECTBIACTCS 110 TesleoHy
8-(4812)-646-000 B yace! paGoTsr UcnomnuTess.

8.2. Pexum paboter UcrnosnHutens u rpaguK paboTel MEIMLMHCKOTO NepCOHATa (4acel ¥ JHHM
pHeMa), yTBepiKAeHHble [ eHepanbHbM aupektopom OO0 MKI] «I'anares», 1oBOASTCS 10 CBENECHMS
TAIHCHTOB IyTeM pasMelleHHs MHPOPMAuMH Ha OQUIHATLHOM caiite = HHpOpMaHOHHO-
TC/ICKOMMY HUKALIHOHHOH ceTH « MHTepHeT» n HHPOPMALHOHHbIX CTeHIaX (croiixax) Mcnomaurens.

8.3. Mcnonuurens npeocTaBiseT IUIATHBIE MeTHIHHCKHE YCIIYTH, KaYeCTBO KOTOPBIX JODKHO
COOTBETCTBOBATh YCIOBHSM JOTOBOpPA, @ NPH OTCYTCTBHH B JIOTOBOpe yCNIOBHH 00 MX KauyecTBe —
TPEOOBAHMAM, NPE/IBSABIISEMBIM K yCIIyTam COOTBETCTBYIOIIETO BH/IA.

8.4. Ilnatnble MemMuMHCKHE yCITyrH TIPEIOCTABIISAIOTCA NIPH HAIWYMH HMHAOPMHPOBAHHOIO
J00POBOJIBHOTO COrNIACHS 3aKa3uMKa (moTpeluTeIs, 3aKOHHOTO TIpeACTaBUTE NS NOTpeOUTENs), JTAHHOTO B
TIOPSI/IKE, yCTAaHOBICHHOM 3aKOHOaTelbecTBOM Poceriickoit Deepamun 06 OXpaHe 3710pOBbsI IPaXK/1aH.

8.5. Hcnonmurens mpenocrasiser [orpeGuremo, 3akonHoMy mpencrasutemo ITotpeGurens
(JiMuaM, yKasaHHBIM B HHGOPMHPOBAHHOM 00POBOJIHOM COTJIACHH) 10 €I0 TPeGOBAHMIO U B JOCTYTIHOM
AUt Hero opMe HHPOPMALHIO:

- 0 COCTOAHHH €T0 310POBbsL, BKIIOYAs CBECHHUS O Pe3y IbTaTax o0cie10BaHuUsl, AMArHO3e, METO1axX
JICICHHS, CBA3AHHOM C HMMH DHCKE, BO3MOXHBIX BAapHaHTAaX M IOCICICTBHSX MEIUIUHCKOTO
BMCIIATENILCTBA, O3KHAAEMBIX Pe3y/IbTATAX JICUSHHS;

- 00 HCNONB3YEeMBIX NpPH IPEeIOCTABICHHH IJIATHBIX MEIHMIHHCKUX YCIIYI JIeKapCTBEHHBIX
Tpenapatax u MEAMUMHCKUX H3IETHAX, B TOM 4MCIE O CPOKAX MX TOXHOCTH (rapaHTHIHBIX CpoKax),
MOKa3aHUAX (IPOTHBOMOKA3aHUSX) K IPHMEHEHHIO.

8.6. MHcnonnurens o6s3an [P OKA3aHHM IUIATHBIX MEIMUIMHCKAX YCIyr CcOOJIONATh
YCTaHOBIICHHbIC 3aKOHOMATELCTBOM Poccniickoit ®enepanuu TpeboBaHHs K OpOPMIIECHHIO U BeIEHHIO
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MEIMIMHCKOH JIOKYMEHTAINH, YYETHEIX H OTYETHBIX CTATHCTHYECKHX GopmM, mopsiaKy u cpokam mx
TIPECTaBJICHHUS.

8.7. IlnatHble ycinyru OKasBIBAIOTCS B COOTBETCTBHH C 3aKJIIOYCHHBIMH C TpaKJIaHAMH MM
OPraHM3alMAMH JIOTOBOPAaMH Ha OKa3aHME IUIATHBIX YCIYT B MHCHMEHHOI Gopme. B Jlorosope ¢
TPAKJAHAMH  PCrIIAMCHTUPYIOTCA YCIOBHS M CPOKH OKAa3aHHsl YCIIT, NOPSIIOK  PacyueToB, IIpasa,
00A3aHHOCTH M OTBETCTBEHHOCTH CTOPOH, A TAKKE HHbIE CYLIECTBEHHEIE YCIIOBHUS.

8.8. Ilorpeburenn, moap3yromuecs MIATHBIME MeIHIHHCKUME yCIIyraMH, 00513aHbl BEITIOJIHATE
TpeboBanusl, 00eCIIeUHBAIOIIHE KAYECTBEHHOE [IPENIOCTAB/IEHHE [ITATHOM MEAMIIMHCKOM YCIIyTH, BKIIOYas
coobmenue McrmomHuTemo HeobX0auMBIX JUIs HErO CBENEHMH, a Takke ycraHoBleHHBle B 000 MKI]
«["anaresi» paBUIIa BHYTPEHHETO PaCIIOPSIIKA /IS COTpPY/IHHKOB U NOTpeOHTEIEH.

8.9. B ciyuae otkasza IlotpeGuTens mocie 3aKmoueHns JloroBopa OT MOJIyYeHHS MEIUIMHCKHX
yenyr Jlorosop pactopraercs. UcnonuuTens uHbopmupyer [lorpeGuTtens o pacTopxkeHuu Horosopa mo
uHuIHaTHBe [ToTpeburens, npu srom [NoTpebutens onmaunpaer McnoHuTe 0 (aKTH4ECKH TOHECEHHBIE
HcnonuureneM pacxosl, CBS3aHHBIE C HCIOMHEHHEM 00S3aTe/IbCTB 110 Jlorosopy.

8.10. Hcnonuutenem mnocne HCHONHEHMUS Horosopa Bernatorcs Ilotpe6urero (3aKOHHOMY
IIPE/ICTABUTEIO IOTPEOUTENS) MEAULIHHCKUE IOKYMEHTHI (KOIHH MeIHITHHCKHIX JIOKYMEHTOB, BBITUCKH H3
MEIHLHHCKAX JOKYMEHTOB), OTPAXKAIONIME COCTOSHHE €ro 3J0pOBbS MOCIIe MOJTyYeHHS IUIATHBIX
MEHLHUHCKHX YCIIYT.

8.11. HcnonHuTens mNpefoCTAaBISET IIATHLIE MEIULUHUHCKHE YCIYI'H, Ka4yeCcTBO KOTOPBIX
COOTBETCTBYCT yC/IOBHAM JlorosBopa, a IpuU OTCYTCTBHH B Horosope ycnoBuit 06 MX KauecTBe —

TpeOOBAHUAM, NpPEIBABIAEMBIM  3aKOHOIATEHCTBOM Poccuiickoit  ®epepanun  k yciayram
COOTBETCTBYIOLIErO BH/IA.

9. OTBETCTBEHHOCTbB IOTPEBUTEJIS H ET'O INNPEACTABUTEJIEM 3A 5
HECOBJIIOJEHHUE ITIPABWUJI BHYTPEHHEI'O PACITIOPAAKA JJISI HIOTPEBUTEJIEN

9.1. B ciryyae mpocpouku okasanust Yeiyr Iorpeburens Brpase 110 cBoeMmy BBIGOPY 10TPeGOBATS:

9.1.1. Hasnauenust HOBOM 1aThl M HOBOTO BpeMeHH IpHeMa, OKa3aHus Y CIyTH.

9.1.2. Micnionuenus Y CITyTH IPYTHM CLIEIHATHCTOM.

9.2. B cnyyae npuunHenus ymepba Wcrnonauremo BCJIC/ICTBUE YTPATHI HIIH NOPYH HMYIIECTBA,
BBI3SBAHHOTO NeHCTBHAMY niu GesneiicterueM [lotpeurtens w/wmm muiy, conpoBoxkaaromux IlotpeGurens,
[TotpeGurenn 06s3yercs B reuenue 5 (maTu) KaJICH/IapHBIX IHEH, C 1aThI IPHYHHEHHS YIIepOa, BO3MECTHTE
Hcnonuurento HaHeceHHBIH ymepSs B momHoM obbeMe. Dakt HeceHHs ymepba ¢Qukcupyercs B
ABYXCTOPOHHEM aKTe mpHuyMHeHHst Bpena OO0 MKI] «[anates» (mamee — aKT) H [OANHCBIBAETCA
npeacrapurenem OOO MKIL «lanatess» u nuioMm, sBisiomeMcs NIPHYUHHUTEIEM Bpena aubo ero
IIPECTaBUTEIIEM.

B cnydae oTkasa mpuuMHMTENs Bpexa OT MOAMHMCAHMA JABYXCTOPOHHEIO aKTa, NpeICTABUTEND
OO0 MKII «lanares» mommuchiBaeT jBa IK3EMIUIAPA aKkTa B OJHOCTOPOHHEM HOpSJKE, GUKCHPYeT
NPHYMHEHHE Bpeaia ¢ IpUMeHeHHEM (OTo- H BHACODHKCAIMH. AKT ¢ OTMETKOI 06 0TKase IPHYUHUTEIS
BPe/d OT NOAMHCAHHSA aKTa HANpPAB/AETCA NPHYMHHTENIO BPeJa IOCPEICTBAM MOYTH PoccHH, a Takke
JIEKTPOHHOH MOYTBI, IIPEAOCTAB/IEHHEIX cnonnuTemo mpy 3akmodeHuu JHorogopa.

B ciyyae orkasa nmpuumnuTens Bpena or moanmmcanms ABYXCTOPOHHETO aKTa M OTCYTCTBHA Y
Vcnonuutens ceenennuii o npuunnutene Bpena, Mcmomuures IPUBJIEKAET IPABOOXPaHUTENBHbIE OPraHbl,
C IIETBIO (HKCALMH NPUYHHEHHS BPE/a U YCTAHOBJICHUS U, NPHYHHHUBLIETO BpEI.

IIpuunnurens Bpena 1u6o ero npencrasuTens B TeueHHEe S (NATH) KalleHAAPHBIX JHEH, ¢ JaThl
TIOJyICHHS, OTHOCTOPOHHETO aKTa, 00A3yeTca BO3MECTHTH yiep5 B MOIHOM 00beMe Ha pacyeTHBIN cueT
000 MKI] «anatesy.

9.3. MicnionHuUTE b HE HECET OTBETCTBEHHOCTH B caydasx:

9.3.1. IosiBNIeHHe OCIOKHEHHH, CBA3AHHBIX ¢ TeM, YTO [lotpebuTens He npenocTaBun NoTHYIO U

JIOCTOBEPHYIO HHMOPMALHIO 00 HMEIOIMXCS ¥ HEro 3a60/1eBAHMAX U MHBIX 00CTOATEIBCTRAX, BAUIOMINX
Ha KOHEUHLIH pe3yJIbTaT NpeloCTaBIeHUs yCIyTH.
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9.3.2. Ecnu B CBSI3M € [pe0CTaBIIeHHEM MeMIIHHCKOM YCIYTH I IPEIOTBPALIEHHS BO3MOKHBIX
ocnoxkHeHud [lotpebutenst ObUIM Ha3HAYEHB! JOMONHUTEIBHBIC IIPOUENYPEI, MHBIE PEKOMEHAIlUH,
BKJIIOYas PEKOMEHJAlUH 110 00pa3y »ku3HH, HO [loTpe6uTe b He BBIOMHHIT Ha3HAUCHHS.

9.3.3. Ecnu HeraTHBHbIE MOCIECTBHSA HACTYNW/IH H3-3a HapyIICHHs yCTAHOBIEHHOTO rpaduka
OCMOTPOB H IPOBC/ICHH MPOLEYD, @ TAKKe HHBIX AeHCTBHI [oTpeGHTes HIN TPETBUX JTHLL, BeyLIHX K
HApYIICHUIO BBIOPAHHO! CXEMBI IIPOBEIEHHS IPOLETYP M METOIUKH JIeUeHHS.

9.3.4. HactynieHMs yKa3aHHBIX B DeKOMEHIALHAX [loTpebuTemo HeratuBHBIX 3(dEKTOB,
00y CIIOB/IEHHBIX MHIUBH/Y AILHBIMH 0COGEHHOCTAMH OpraHusma.

9.3.5. BMemarenscTBa TpeThHX U 6€3 cOortacoBanms ¢ UCIoNMHUTE IeM o BOIIPOCAM, CBS3aHHBIM
¢ okazanueM Yciyr Mcnonnuresnem.

9.3.6. MlcnonHUTENb He HeceT OTBETCTBEHHOCTH 3a PeaJlu3aluIo YCIIOBUM OKa3aHUs METHIIMHCKHX
YCIyT, yKazaHHBIX B IH(OpMHPOBaHHOM 106pOBOIEHOM COTIIACHH, € koTopbiMH [loTpeburens cornacuncs
J0 HX OKa3aHusl.

9.3.7. B ciyuae HeGmaronpusTHOro HCX0/1a MEMIMHCKIX YCIIyI' B CBA3H C HCXOIHBIM COCTOSIHHEM
310poBbs [loTpebutens, a Takke B CIy4asX BO3HHKHOBEHMS NPENoaraeMeIX OCIOXKHEHHH HIIM He
HACTYIICHUH pe3y IbTaTa MEAULUMHCKEX yCIIyT, BO3MOXKHOCTE BO3HHKHOBEHHUS KOTOPHIX GbLIa yKa3aHa u
cornacosana c¢ llorpebureneM npH IONy4YeHMH WH()OPMHPOBAHHOIO JI0OpOBOJIBHOTO cOrnacHs Ha
OKa3aHHC IIaTHBIX MEMLIHHCKUX yeiyT, Mcnonunrens nepex [ToTpebuTeneM OTBETCTBEHHOCTH HE HECET.

93.8. B cinyuae Hammums y IloTpeGurens UHIMBHyQIbHOM HENEPEHOCUMOCTH H  (MIH)
TATOJIOTHYECKOH TOKCHYECKOH PEaKlUMH HAa MEJMKAMEHTO3HBIE CPEICTBA, BBIIBICHHBIX B mpolecce
OKa3aHHA ME/IMLIMHCKOM yCIyry.

9.3.9. Hcnonnutens ocBoOOXKIACTCH OT OTBETCTBEHHOCTH B Cllydae, KOrjJa HAacTYNHUBIIHE
OCNIOKHEHHS, B IPOLECCE WM IOCIC OKA3aHHs MEIHIMHCKON ycayru MCHonHMTENeM, CBA3aHBI ¢
JICHCHHCM HEKEIATE/IHBIX MEMIMHCKAX MCXOLOB B Pe3yibTare JeueHHs (BMEIIaTeIbCTBA) B Jpyrux
MEIHIHHCKHX OPraHH3alUAX, CAMHM [TallHEHTOM HJIH HHBIMH JTHIIAMH.

9.3.10. McnonHuTens 0cBOGOXKIACTCS OT OTBETCTBEHHOCTH B ciryvae, orkasa Ilorpeburtens or
HEOOXOMMOr0 Kypea JIYeHHs HIIH CaMOBOIBHOIO [PEpPEIBAHUS MIPOBOAMMOIO Kypca JIeYeHHS.

9.3.11. McnonuuTens 0cBOGOXIAETCS OT OTBETCTBEHHOCTH B ciyyae Hanuuyus y [loTpeGuress

00mmx 3abosneBanuii, TpeOYIOIMX TepaNneBTHYECKOTro JIeYeHH s, CKpPBITBIX IOTpeOHTENEM, BCIIEACTBHE
9TOr0, HEYYTCHHBIX CICIHAINCTOM IIPH HA3HAYCHHH JICUCHHS.



